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University of Patanjali 
Examination December – 2018 

P.G. Diploma in Yoga Health & Cultural Tourism   (Semester : First)  

Tourism (Paper : Fourth) 

Hospitality Management 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Explain the importance of “Atithi Devo Bhav” in Hospitality industry. 

2.  
Write in detail about the functions of different departments of Hotels. 

3.  
Explain the star classification criteria/procedure of Hotels in India. 

4.  
Write an essay on the origin and development of Hospitality in India. 

5.  
Write notes on - (A) Taj Group of Hotels (B) Global Distribution System. 
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Write in detail the nature and meaning of Hopitality. 

  
Explain about different departments and their functions in a Hotels. 

  
Discuss about the development of Hospitality Education in India. 
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Write Indian Hospitality organization and their functions. 

  
Explain different hospitality distribution channels. 

  
Write notes -  (A) Ashok Group of Hotels  (B) Functions of ITDC. 

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Ambagh Resort is situated in ………………………… 

(A) Alwar      (B) Udaipur 

(C) Jaipur       (D) Delhi 

 

Redisson blue resort situated in ……… 

(A) Uttar Pradesh        (B) Andhra Pradesh 

(C) Tamilnadu      (D) Madhya Pradesh 

 

Which is the world heritage in the following …………. 

(A) Leela Hotel      (B) Taj Hotel 

(C) Sun Temple, Konark     (D) None of these 

 

Headquarter of UNWTO  is………………………….  

(A) Peris       (B) New Delhi  

(C) Jenewa        (D) Medrid Spain  

  

Motel are situated in …………………………….….. 

(A) Cities       (B) Natural sites 

(C) Highways      (D) None of these 

 

World Heritage site Khajuraho is situated in ……….. 

(A) Uttar Pradesh      (B) Gujarat  

(C) Maharastra        (D) Madhya Pradesh 
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Full form of NTOs is …………………………….. 

(A) National Tourist Organization   (B) National Tourism Organization 

(C) National Tour Operator    (D) National Tourist Operator 

 

FHRAI is ………………………………………... 

(A) World Level Organization     (B) World Tourism Organization  

(C) Indian Hotel and Restaurants Organization  (D) None of these 

 

Umaid Bhawan Palace is situated in ……………… 

(A) Agra       (B) Bhopal 

(C) Udaipur      (D) Mumbai 

 

Sri Badrinath temple is situated in ……………….. 

(A) Gujarat       (B) Uttarakhand  

(C) Kerela      (D) Tripura 
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