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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

guestions contained in these sections according to the detailed instructions given therein.
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: Ug Ygalus gggae (75) 3HF o § WY dier (03) @I ®, @, gur of & Ronfera ¥

T @wvs i e o Rega BT & siger & ueell & 50 Foar ¥l

Section - A | @us-&
(Long Answer Type Questions) /(ra-3adler gzer)
Section ‘A" contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
Wos ‘F F urg (05) dH-3udT uzer RRu ¥, udd Uz & fow umg 3w ForailRa T
frsgt dter geait & Iae AR
giftucfoc @aerer 3 «afafdr WOy a9 & FEor I FATIEY |
Explain the importance of “Atithi Devo Bhav” in Hospitality industry.
dce i fIfdeer fRpmeit & orif o Reae & fBRau|
Write in detail about the functions of different departments of Hotels.
aRT F Pl P TR aoffeer & dNd I TAATEY |
Explain the star classification criteria/procedure of Hotels in India.
aRd F FRuHT oww F Ipa W [ w w 3w dRaul
Write an essay on the origin and development of Hospitality in India.
fewoft fRadr - (37) aror U 3B feo  (9) owo/Afaw fRrawer gondt|
Write notes on - (A) Taj Group of Hotels (B) Global Distribution System.

Section - B /| @wvs-@
(Short Answer Type Questions) /(eg-3adlar gze)

Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)

: @S W F B (06) Bg-3UHT uze Ru o9 ¥, U wzad & fou uiw 3w FrafRa ¥

fFed a1 gzl & Ia¢ Afeal

. giRuefAS ot uafd wa arf @ feae & foRedr|

Write in detail the nature and meaning of Hopitality.

. fco ¥ AARFAT omer gur Iad Pt o AT |

Explain about different departments and their functions in a Hotels.
R I gikuciad Brar & o ue gaf Sife|

Discuss about the development of Hospitality Education in India.
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4. sediyr giRUSIBS Torger duT I Pl o foRaul

Write Indian Hospitality organization and their functions.

S. J&I

L]

giRueBe fAaeor aresit &r oy |

Explain different hospitality distribution channels.

fewoft fesfRger -

Write notes -

6.

(31) swi® JU B Fco
(A) Ashok Group of Hotels

(@) 3ns. & & o & et
(B) Functions of ITDC.

Section - C / @us-or
(Objective Type Questions) /(aegferss gzer)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of

this section are compulsory.

(10x01=10)

dic : @us ‘or i c@(10) agfors yea W o ¥, ydd usel & fow s (01) 3w FrafRa

3 @Wus & it e aferaref ¥l
1. smagrer RBwle Raa ¥

(37) 3T
(&) wage
Ambagh Resort is situated in
(A) Alwar
(C) Jaipur
W g RS Raa ¥

(31) 3IIT Uwar
(@) froerg

Redisson blue resort situated in
(A) Uttar Pradesh

(C) Tamilnadu

foreor F-& fzg Reraa do—ar ¥
(31) Sor o

@) Ponds gef Al

Which is the world heritage in the following
(A) Leela Hotel

(C) Sun Temple, Konark

g. O s&@. & ol I AT ¥
(31 e

(&) woar

Headquarter of UNWTO is...................
(A) Peris

(C) Jenewa

Aes Rag a9 ¥

3.

ooooooo

R e oo

ooooooooooooooooooo

(31) rgor &

(&) TwraATeif g
Motel are situated in
(A) Cities

(C) Highways

forear forerra woemar Rad ¥

(31) 3IIT Uwar

(&) Fererg

World Heritage site Khajuraho is situated in
(A) Uttar Pradesh

(C) Maharastra

() 3aqE
(?) Rooh

(B) Udaipur
(D) Delhi

(&) 3oy uwar
(@) =y U

(B) Andhra Pradesh
(D) Madhya Pradesh

(¥) a1 gIced
() wt F PE Ff

(B) Taj Hotel
(D) None of these

@) a5 Reolt
(3) Afgs e

(B) New Delhi
(D) Medrid Spain

(@) uTHds Taah ue
() st F P af

(B) Natural sites
(D) None of these

(@) o
(]) F=r year

(B) Gujarat
(D) Madhya Pradesh
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7. e & 3. @ gRr o ¥
(31) oo giec oroe (erdter uefed worod)
(§) Foreio gRoor Tooa (g udce woroe
(&) duee e dfuvce ( U g 3iuvce)

(3) e gRec sifuvce ( osdiTr gRec sifuvce)
Full form of NTOs is

(A) National Tourist Organization (B) National Tourism Organization
(C) National Tour Operator (D) National Tourist Operator
8. Th Tg. IR T A ¥
(31) forsa e wioroer () fa ufcer woroer
(&) seatsr dice AT WSS B HorGeT () s & P gt
FHRAIIS oo
(A) World Level Organization (B) World Tourism Organization
(C) Indian Hotel and Restaurants Organization (D) None of these
9. 3ME yga B Reoa ¥
(37) 3woTRT (@) dure
@) TR @) FoE
Umaid Bhawan Palace is situated in ..................
(A) Agra (B) Bhopal
(C) Udaipur (D) Mumbai
10. sftadierer sifde Rag ¥
(37) oreTerT i (§) 3ciergos ¥
(@) oo F () frger
Sri Badrinath temple is situated in ....................
(A) Gujarat (B) Uttarakhand
(C) Kerela (D) Tripura
X
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