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University of Patanjali 
Examination May – 2018 

B.A. Yoga Science,    (Semester : Fourth)  

Tourism 

 Hospitality Management 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
State the meaning, nature and types of Hospitality. 

2.  
Describe the organization and functions of F & B Service. 

3.  
Write short note on -  (A) Heritage Hotel  (B) Resort Properties. 

4.  
Write a description on IHC and FHRAI. 

5.  
Describe the ‘Oberai Hotel & Resorts’ in India. 
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Describe origin and growth of Hotel industry. 

  
Explain the types of Hotels. 

  
Describe the functions of House Keeping department. 

  
Describe the organization & functions of front office department. 
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Write a description on ITDC. 

  
Describe the ‘The Ashoka Group of Hotels’ in India. 

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

When was ITDC established ……………. 

(A) 1965      (B) 1954 

(C) 1966       (D) 1972 

 

 ……………. is an establishment that provides paid lodging on short term basis. 

(A) Hotel        (B) Motel 

(C) Bar      (D) Pubs 

 

Where is the headquarter of FHRAI? 

(A) Mumbai     (B) Jaipur 

(C) Madras     (D) New Dehli 

 

Who is the founder of Oberai group? 

(A) Rai Bahadur M.S. Oberai   (B) Mohan Rai Oberai 

(C) Rai Bahadur P.S. Oberai     (D) Ram Mohan Oberai 

  

……………… are located on Highways and provide lodging to highway travelers and parking? 

(A) Pubs      (B) Restaurants 

(C) Hotel      (D) Motel 

 

……………….. provides rooms and all meals. 

(A) A.P.      (B) C.P. 

(C) E.P.       (D) M.A.P. 
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Who is the tourism minister of Uttarakhand? 

(A) Dr. Mahesh Sharma    (B) Satpal Maharaj 

(C) Dr. Dinesh Dhaniy    (D) Harak Rawat 

 

Where is the Hotel Ashoka located in New Delhi? 

(A) Rajpath     (B) Janakpuri 

(C) Ashok Vihar     (D) Chanakyapuri 

 

 
…………… is the highest star rating provided to Hotels in India. 

(A) Two Star     (B) Six Star 

(C) Five Star     (D) None of these 

 

Small Hotels consist of how many rooms? 

(A) 1-25 Rooms     (B) 26-100 Rooms 

(C) 100-150 Rooms    (D) 150-200 Rooms 
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