-

- Paper Code
[276] |1\ [o TSRS i
Signature of Invigilator .........ccccccevvveuenene. BA-406
gastier fagafaeneas
University of Patanjali
Examination May — 2018
B.A. Yoga Science, (Semester : Fourth)
Tourism
Hospitality Management
Time: 3 Hours Max. Marks: 75
Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.
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: Ug Ygalus gggae (75) M o § WY dler (03) @I ®, @, gur of & Ronfea ¥

gdF @vs i e ow Rega &l & sigemre & geell & 50 Fear ¥l
Section - A | @vs-®
(Long Answer Type Questions) /(ra-3adler gzer)
Section ‘A" contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
@os ‘F F urg (05) dd-3udw usa Ru ¥, yds wsa & fou uss v forafRa ¥
frsgt dter geait & Iae AR
anfireer awpe & oref, gpfdr o yoRlh o waAEEY|
State the meaning, nature and types of Hospitality.
o ws fF I & Horoa e wrRif o avfa wR|

Describe the organization and functions of F & B Service.

afday Raoft BRaw - (31) FWiter Bco (@) RN wudor
Write short note on - (A) Heritage Hotel (B) Resort Properties.
smsuaE). AR wed e Afdear gaf wR|

Write a description on IHC and FHRA.
AT I ‘SNINT Pco g ReVéey’ & gvier e
Describe the ‘Oberai Hotel & Resorts’ in India.

Section - B /| @wvs-@
(Short Answer Type Questions) /(eg-3adiear gze)

Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4%5=20)

: WIS W H B (06) BY-IUHT e W I ¥, s W & fw uiw I frafRa ¥

fFed a1 gzl & Ia¢ dfeal

. gice JEer & Igna AR e o oo & o |

Describe origin and growth of Hotel industry.
glcs & PR B dAeey |

Explain the types of Hotels.

g3y ifdor fdamor & wrif @1 avfer Fe |

Describe the functions of House Keeping department.
e 3fther foommor & Horoer 3T et o gofar Sifoma|

Describe the organization & functions of front office department.

Page 1 of 3



5. snEd . ur aldear gaf
Write a description on ITDC.

6. ARG F T WP YU AF P I gvieT Fe
Describe the ‘“The Ashoka Group of Hotels’ in India.

Section - C / @us-or
(Objective Type Questions) /(aegfers gze)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of
this section are compulsory. (10x01=10)

sic : @us ‘or F Tr(10) axglrs Uew Ru o ¥, ude W & T we (01) s RrafRa ¥
&7 @us & Foft gger siforanef ¥

1. EES . B U FT FE s

(31) 1965 (¥) 1954
(&) 1966 (@ 1972
When was ITDC established ................
(A) 1965 (B) 1954
(C) 1966 (D) 1972
2. s, T T TITOGT T G SeUTafyr F OIS gIRT MATE Yarer dRdl 5l
(31) Bcd (@) e
(er) s @) ua
................ IS an establishment that provides paid lodging on short term basis.
(A) Hotel (B) Motel
(C) Bar (D) Pubs
3. oRIE 9 AT HEfoT IEr 53
(37) g (@) wIgE
(&) FaTer () ¢ Reht
Where is the headquarter of FHRAI?
(A) Mumbai (B) Jaipur
(9 Madras (D) New Dehli

4. JARTT P I HEIUD DT 873

(371) TT TEIgE THTH. NI
(&) T ggee dhue. e
Who is the founder of Oberai group?
(A) Rai Bahadur M.S. Oberai

(C) Rai Bahadur P.S. Oberai

() Jirger T ST
(]) wroT g NI

(B) Mohan Rai Oberai
(D) Ram Mohan Oberai

[T a1y uT Rud 33 T g IRy o snarg g gifder yarer Hed 52
(31) g (¥) ERed
(&) Teo (?) co

6.

.................. are located on Highways and provide lodging to highway travelers and parking?

(A) Pubs (B) Restaurants
(C) Hotel (D) Motel
s . @A e woft aeg I slorer Ui wear ¥l
(31) uwdh (¥) =t
(=) sdt (7) wrudh
.................... provides rooms and all meals.

(A)AP (B) C.P.

CEP (D) M.AP.
3TeRIUS & Ufcar ol dler 2

(37) St ager waf (§) "auT® AgeoT
(&) 3 Raor gor (?) &P vad
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Who is the tourism minister of Uttarakhand?

(A) Dr. Mahesh Sharma (B) Satpal Maharaj
(C) Dr. Dinesh Dhaniy (D) Harak Rawat
8. dIce i af et & ogr Raa 32
(31) ooy @) ooy
(=) swne fer () ToIgd
Where is the Hotel Ashoka located in New Delhi?
(A) Rajpath (B) Janakpuri
(C) Ashok Vihar (D) Chanakyapuri
. J Aed F fco & fdn Iwadr e Wor ¥
(31) <r f&arr (&) ®: fyarer
(@) ufT fawr () seToF & g Er
............... is the highest star rating provided to Hotels in India.
(A) Two Star (B) Six Star
(C) Five Star (D) None of these
10. 8¢ gicar F e s anfdie 32
(31) 1-25 AT (&) 26-100 FaAL
(&) 100-150 AL () 150-200 Hae
Small Hotels consist of how many rooms?
(A) 1-25 Rooms (B) 26-100 Rooms
(C) 100-150 Rooms (D) 150-200 Rooms
X
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